G (54662
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+DODQGZ HBRP HVRDEWDQGQHZ VHDVRQDW DAM.QBXEXUEV) RREDGRGE 2 QEHKDOR DOFGE
Wl DQGYRBQMHY Z HBRNIRZ DUGVRZ RINQJ Z W\ RX\MURXI KRXVWHFRP 1QJ \ HDU

$VSDWR WH( 6$) & ,Q +RXAVH3URIWDP P H ZHZ HBRP HRXU\ RXQIHWP HP EHY/DQG\WHUICP @Y/
IQWHKRSHVR IRAWMIQ) XS DQGFRP 1QJ / I0Z KMYZ MY DSDMRQIRMHEHDXWXAICP H +HHZH
IQMMSD\ HYIURP DOZ DOVR @HVRARP HVRI HMHIQD\VOHDQGHIR CEGIZD. DVWH P DN\H

IUHQGY NHHS CRAIYH DQGEDDQH NIQDIRREDDHMLY

) RAVRP HP HP EHY WHIQ KRXVHSURIWP P HP D VHYHDVDIIWAWAMS IQDBQ WP ®YHR \WWH
JOP HDVSD HYIRRQWRXUBDKZ D DQG' HYHBSP H/BURIWP P HY ZKIBIRKHYP D RKRRHWR
VP SOHMR WHVRADOHMD CRIRW WHJ WG Z M WHURHBQ) WEP P DV 1 RP DAMKRZ \ RXU
AHGARRHWRHIR IRREDOZ HBRNIRZ DGR VXSSRM) WHLIURZ W DQGZ DIKIQ) WHP \KIIW

XSWURXIK WHDIHIWDEH

© KHMHUGHZ \RWHFGE RUMMQQ) IRIDGZ WDRQ Z HKRSHWLY KDQEERRNZ [@BURVIGHKHSIXO
IXEFHDGIQRP DIRQWR HQXUHDIDQBME IQ KRAHWDWRY : HBRNIRZ DG\RZ RINQ) Z W
HOFK ( DAMQBXEXUEV) TP 1O R FU-DMDSRMYH VOIH DQGUHZ DEQ) HMURGP HONRUDAIQROHG

7KDQN<RX : HBRPH
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61QFH ( DWMLQ 6XEXLEV'$) & KDV HQWR HG D UFK SO\ LQJ
KIMRY  Z LQQLQJ HYHY WAB! DYDLDE®! LQWH UHI IRQ DQG
EHFRP LQJ WH | LUAFOXE VR TXD@\ | RUERW WH 0 HQEDQG

© RP HQ(Z 1 DARQDO HDU XH FRP SHWARQV1Q - WK
DURXQG SO\ HY WH FOE KDVDWARQI P HP EHUKLS
FRP SHWQJ ILRP DIH  WURXJK VR RYHU

2 XU, Q +RXVH SIRIDP P H LV DI XDE® WH @U HNIQ WH
FRXQM  Z KHHZ H DUH IRUXQDW HQRXI K VR R HUIQMLLDO
JOP HVIRUS@\ HY DIHG ILYHVR IRXUMHQ : KIBIVRP HP HP EHY/
JR RQWR VENH SDUNIQ RXU$ FDGHP \ DQG6HQJRU7HDPV ZH
VWRQ® YDOXH RXU, Q +RXVH3URILDP P H DV WH EDVH DQG
EHIIQQQ) |RUD@FOE YDOHV

%1*$//< +1

$W DWMLD 6 XEXLEV Z H EXI@5 FDSDE®! DQG FRQILGHON RXQJ
SHRS®1Z KRVKRZ FUHDWYIW UHVIGHQFH DQG FRP P WP HQAIR

WHURZ Q GHYH®RSP HQW

© HVWRQI® EHIHYH 1Q FUDWQJ Z HDURXQGHG LQGIMIGXDY Z KR
DUH 1 LWAMDQG | RIHP R RXQ) SHRS®! Z W HYHU GHYHBSIQ)
WFKQEDOVPAFDOVRAR HP RARGQDO DQG SK\ MEDOQHHGY %HQ)
D/ LOZ KM P HDQV\ RX FRP P IWWR RXU/ LOZ KMAV' 1$ -R\
SHVIHQFH +XP LV &RXUDIH DQG 7HDP ) LUAND HOBOV

(69)&,1 +286( 3625800 (

2 XU, Q +RXVH3 LRI DP P HSWRYIGHV Z [QMIVHDVRQ | RRVED®
JDP HV DI DIQMRWHUFOE P HP EHY IRUS@ HWVDIHG

Z KRDHQHZ VR IRRVEDTRUGRNQ) VR SO VRFLDD Z IWRXW
WH DGGHG FRP P VR HOAR WDLQLQ)

3@\ HY UH) MMUDV LQALYIGXD® WURXJ K RXUFOEKXE A \AWP
DQG WHQWDP V DUH DERFDWG E\ RXUYRQWHUJ UDGH
FRRUGIQDRY/ * DP HV DUH SO\ HGRQ) UGD. HYHQQ) RU

6 DILED, V DI DIQMRWHU( 6$) & WDP V IRUWH GXUMRQR! WH
Z IQMUIRREDDHIVRQ ( 6 / LOZ KMV $FDGHP\ 3WRIWDP P HV
EHFRP H DYDLDE® DV SO HY WKLWKS WURXI K WH J UIDGHV
KRZ HYHURXU, Q +RXVH 3URJLDP P HUHP DIQV D EDVH IRUD®
SO HY/ R VP SO HQW WHJIDP H
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7KH ,Q +RXVHVHDVRQZ L@FRP P HFHRQ QGO D\ ) UGD.  WIQVRP HIWDGHY DQGXQXQMD WK
6HSWP EHU )UGD\ W LQVRP HJIWDGHV

7KHHDUHQRJDP HVRQ

e W WOD GXHWR SXETF KRIGD

e W W-XO® GXHWRVFKRRKRIED V
e W W -XO® GXHWR VFKRRKRIGD V

( DFK \ HDUZ HILQMWK WH VHDVRQ Z W * D' D DAD DALY ) DUP WHUH LV QR |RUP DOSU} HI IYIQJ

(6$) & 0 HEDY FDQ EH SXURKDVHG | RU\ RXUWDP (HQG R VHDVRQ FHBEUDWRQWIRXIK $® WH &REEGIUDWMH
0 HDGRZ EDQNO D@t NHHS DQH HRQ\ RXUHP DY | RUIX@IQI RUP DMRQ VRZ DGV WH VHDVRQE HOG

81,)250

$O@BOM HY P XWABXURKDVH WHURZ Q XQIRWP 1WLRP WH( 6$) & 6KRS HDFK SO\ HUZ LQQHHG

(6$) & +RP HEKILW: KIWM
(6$) & $Z D 6KILWUDFN
(6%) & +RPH6KRW : KIWM
(6%) & +RPH6RANV : KIWM

$OBOM HY P XW\Z HOUIRRWD@ERRW P RX@HG RUMXGY DQG WKIQSDGVZKHQ SO\ IQ) ZHWHRP P HG
SXUFKDMQI WHWH IWP VILRP VRP HZ KHIH@NH 7KH:  DUHKRXVH RUS HEHO6 SRUV

(6D &6+23

7KHO DA@') DUP FOXELRRP VV DLHRSHQHYHY 6 DWUED. P RUJIQI GXUQ) WHVHDVRQ DV Z HTGDVVE R QKW
GXUQJ WH Z H-N 3®DVH FKHAN RXUZ HEVIW | RURSHQIQI KRXWY/

&TFN DQG FRIPWP D\ EH DYDIDE®! |RUXQURP QHHGV YID &OE+XE ' HIYHY LV QR (RQJ HUDYDLDE®

)((6

$Q@5M HYSD DP HP EHUKIS IFHR ZIWD)DPIO ' MRXQARI IRUHYHY WILG DQG VXEVHTXHQW
PHPEHU

&OE XQWDIQQ) SWRILDP P HV DUH DYDI@ME®I RQDWLP E\ WP EDVY |RUDQ DGGMRQDAHH $Q SO\ HY
VENQJ SDUAQD' HYHEBSP HOA3DWZ D\ WLP Z L@KDYH DQ DEEAMRQDA HEHIDARQ BIv:
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30 /286721

© KHQ\ RX UHI IMMUDW DWMLQ 6 XEXLEV'$) & \ RX Z LADXVRP DAFD® EH SOFHG LOR DQLQ KRXVH WDP

.1 \ RX GR QR\Z DQMR EH SOFHG IQR DWDP  SBDVHSXW 12 ,1 +286( 1O\ RXUUHI MADARQ IQ RWP DARQ
XQGHUWDP  1UHQG LHTXHW

2 Q UHI MADARQ\ RX Z L@EH DVNHG VR LQFOGH DQ. WDP 1 UHQG UHTXHVV I RUMWH VHDVRQ

3 GDVH HOVXWH WDWMLY IV XS VR GO DQG FRULHRWDV MY WH VR 1O RUP DAWRQ VRXUFH WDWZ H XVHWR
DARFDW WDP V

© KHQ UHI MADMRQY FERVH 1Q $ SUO RXUJ UDGH FRRUBICDVRLY Z LEXVH\ RXUIUHQG WP UHTXHWALQ RUP DARQVR
DARFDW DOSD\ HY IQR WDP V

7KHP RWH DFFEXUDWM WDW RXUUHTXHW DUH WH P RUIH @\HOD \ RX DLH VR EH SOFHG Z IW WH T UHQGY WDW RX
WHTXHWMG

*DGHV R DVZHODV * Y DHD@ZHGDPOIPXP R SO\ HYIQWHUWDP
*IDGHV W DVZHODV 9R\V DHD@ZHGDPOIPXP R SO\ HY IQWHUWDP
7KHH DUH QR H FHSVRQV VR WKLY LX®

I\ RX QMIRR P DQ SO\ HW 1Q\ RXUWDP  1UHQG LHTXHWW WH FOE Z L@UHD@RFDW DQ. DGGAMRQDCS@A HY DW
WDQGRP \RWEP VIQ QHHG

3GDVH XVH\ RXURKIGE UIH MAWDARQ IRPP VR QAN RXULOMURVWIR YREQWHUDY FRDFK RUP DQRIHU

3DUHAWV Z KR YROQWHUZ LGKDYH WHUWDP  UHTXHW SURUMYHG RYHURWHY/

*($5986 92/817(50((71*6

( DFK \ HDULQI RUP DARQ P HHWQJ V DUH KHT SURUVR WH VHDVRQ WUV SBDVH NHHS DQ H HRQ\ RXUHP DY IRU
WH WP H DQG GDWM

© HVWRQI® UHFRP P HQG WDAWDABDVRCGH SHVRQILRP HDFK WDP DAMQGY WL P H-WQJ VR HQUXUH\ RX NQRZ
VXTI LELHQAIQ RUP DVARQ DKHDG RI \ RXUILLANI DP H

$VWKHVH P HMQIV Z H Z LGKDQG RXW RXUJ HDUEDJI V I RUWH VHDVRQ Z KIFK LOFOXGH FRDFKIQJ HTXISP HOADQG
SO HURI WHGD IWP V

© HUHFRP P HQG HQVXUQJ \ RX KDYH D@UHBIYDQAQ RUP DWRQ DQG J HDUED) WP V SURUVR WH I LA DP HRI WWH
VDVRQ
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(6H& (%64

) RUD@ADIQCQ] DOQGVHDVRQLQRWP DARQ RXUZ HEMIW DA D\ V KRW WH P RWAKS VR GDWA LQIRWP DWRQ 7R
DFFHWWHZ HEMW KHDGWRZ ZZ HDWMUQVXEXLEV RU () DQG FKHFN RXW RXUFKL@GA2 J UDGH SDI HWILRXJI K

WHe - XQRUY DQG+ <RX\We P HOX RSWRQV
<RXUFKLGXE J LDGH LV WH DI H WDWKH. Z LOMUD LQ WH FXUHAFDBIQGEDU\ HDU

) IRP KHUH\ RX FDQ GRN WURXJ K WH YDURXV 1QI RUP DWRQ UHBIYDQMWR \ RXUFKLGE.J LIDGH LOFOGQ]
LQRUP DARQ DERXWI DP HV DQG FOE WDIQQ) VHMRQY

(69) &KL 8%48%
$ @HDVRQ UHI MADARQV DQGWDIQIQI SURI LDP P HERRNLQJ V DUH GRQH WILRXJ K &OXEKXE

7R DFFHW FOEKXE KHDG\VRKWB  FOEKXEWCFRP LHGSKS' S R(6$) & DQG®J IQXMQ) \ RXUFKICXE
XVHLQDP HDQG SDWZ RUG

© KHQ\ RX ®J 1Q WH KRP H SDIH WKRX@ OMDQ. RABQAEQ] 1HH DQGWDP 1QIRUP DARQ RQFH WH VHDVRQLY
XQGHZ D\

<RX FDQ FROEFPW RXUWDP WURXJK &OE+XE SXUFKDVHXQURIP 1LRP WH (6$) & 6KRS ERRN DGAMRQDCFOE
WDIQQ) SIRIWDP P HV DQGKRIGD, SIRIWDP P HVIRUSD HY  DQGXQGHU

820 081,&721 &$11(/6

' XUQ) WHVHDVRQRXUP DIQIRWP Rl FRQEFWL YID HP DIOMURXI K &OXE+ XE + SGDVH HQVXUH WDW RX KDYH WH
FRUHPAQI RUP DAWRQ RQ\ RXUFKITE UHI MADVWRQ LI RUP DWRQ DQG P DNH VXUHVR P DINXV DV 1 RA6SDP » RQ

\ RXUHP DICDFFRXQN

( DFK P RQM \ RX Z L@UHFHYH D FOE QHZ VBMWMUYLD HP DIOVR EH VXUH VR FKHAN\ RXUVSDP IRUWLY DV Z HD

) RUDQ. XU HOAFKDQI HV RUFDQFHIMRQY Z H Z LOVHG D SXVK QRAILEDMRQ WILRXI K WH ( 6$) & 0 RELBI$SS

<RX FDQ GRZ QBDG WH ( 6$) & 0 REIDI$SS WIRXIK WH$SS®I$SS 6VRUIHRURQ$ QARG * RRIGI3M\ 1 MW
VHDUK IRU( 6$) & LOQWH VHDUFK SDQHO
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(DFKJDPHLY P IOXWVBRQ ZIW P LOXW EUHDNLQ EHVE HHQ |, QJUDGHV Z KHIHWHUH LV RQD RQHJDP H
\RXZIOBM [ PIQXWMKDOHVZIW P LOXW KDDWP H EUHDN

* DGV PD S@ V¥R WRUADP HY DAWMHWRUAR WHVHDVRQIRUJWDAEQ] SXLISRVHY

*55 ( & A18( W(MeX e *( 30 (

W UIGHO [ H EOME 00GQ)DF oF oF
W WDGHOLH 6DW: 00G@)DF CF r
W W UG LG 6DW: 00GQ)DF oF oF
W UDGH* LS 6DW: 00GQ)DF oF oF
W UDGHOLH 6DW; 0D3@)DF CF F
W UDGH* LS 6DW: 00GQ)DF oF oF
W UGHO [H 6DW: 00GQ)OF P oF
W UDGH* LS 6DW: 00GQ)DF F oF
W UIGHO [H 6DW: 00GQ)DF oF F
W UDGH* LK 6DW: * @ISO F 19
W GO [H 6DW: *EHIBOY F 19
W UDGH* LG 6DW: *@HIBOY F 19
W*UGHO[H 6DW: *@HBOY F 19
W* GO [H 6DW: *ORYF §F 19
W WS yuL 0DGLO P25 F 19
W WOUH yuL 0DGLO P25 F 19
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" XHWR WH VKHHUQXP EHUR! WDP V DQG S@\ HY HDFK 1Q KRXVHWDP  UHIHV RQ SDUHQWYRXQMHLY VR ERWK
FRDFK DQG P DQDJ H GXUQI WH VHDVRQ

© HHQFRXUDJ HWDP VR RU DQAVH WHURZ QWDIQQIV GXUQI WH Z HHN' KRZ HYHUWH P DIQ UHVSROVELOV R
SDIHQAYRXQWMHY DUH

A0 0$1$(5

e &RP P XQFDWMZ W WDP DURXQG D@ DP HV WDIQQIV DQGWDP DRV
e (QUXUHWDP KDVDJHDUED] ILRP WHFOE DQG WDWML UHWLOHG DWAH HOG RE WH VHDVRQ
e ( QFRXWDIHVXSSRUNILRP RWHUSDUHQNV VHMQI XS JRDY EUQIIQ) KDDOWP HVQDANV HF

e 3URP RMVRAIDOWDP DPAYIWHY DQG NHHS FRQEFWQ RUP DARQ | RUHDFK SO\ HJ

e /IDVHZ W WH FOE DURXQG TXHWMRQY LHVXAV WDP SKRRV [HRYDAQRP DARQ HF

90 &235&+

e 8 QGHUARQG WH EDVE KGN DQG UAVSROUEIOAHV RQJIDP HED R« (HHH+ | DAOVDM WH JDP H

e /IDVHZ W RSSRVMRQ FRDFK RQJDP HGD\ DURXQG QXP EHUR SM\ HY EDVE KGNV DQG | DAMIARQR
WHJDP H

e 5HSUHVHQAMH FOE DQGWHUWDP VR DPADV D SRMYH URBI P RGHO

e 2UDQVHEDVE WDIQQJ DQG RUZDWP XS VHWMRQV L GAMUHG J XIGDQFH DQG HTXISP HOAFDQ EH
HTXHMG ILRP \WH FOE

¥/35(16 )$0,/,(6

e ( QUXUHRQHJIRDAY SXWRXWEH RUIHWH JDP H

e ( QUXWHRQHJIRDAY SXWIZ D\ DIMUWH JDP H

e 6V RQWHRXWGHR WHIX@M] H DVGH [ lHT DADDWP HV

e 3URYIGH JHQHUE HQFRXUDJ HP HQADQG SRMIYH FRP P HQV RQD ILRP \WWH VIGH
o 21IHVRKHS Z W FROFKIQ) RUP DQDJLQ) DPRYIWEY

e BXSSRUNQMGIFH DQG VQDFNY DV WH NGV SO
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7KH VRBI SXLBRVHRI 1Q KRXVH | RRVED@LY VR SURYLIGH D SOFH | RUS@\ HY/ VR KDYH 1XQ DQG GDUQWH J DP HIQD
VDI H DQG HQWR\ DE®! HQYLLRQP HQW, W \WH LRBI Rl WHWDP FRDFK DQG RUP DQDJ HUVR GR WHUEHWWYR
IRWMMUWLY E\ IRTRZ LQ) WHEHRZ X®V

180 %52) I $(56
$@OQ KRXVHWDP V DUH FUHDWG Z I WH IQMOARQR! KDYIQ) [ SO\ HW/IQIWGHY  DQG [ SO HWIQ
JWDGHV DVZHODV P HG )RUDP XGWMGHRI UHDVRQV WHUH Z L@DA D\ VEHWDP VZ KR KDYH

V@ KW P RIHRUIHZ HUILRP Z HHNWR Z HHN

<RX DUH GRAKHIH VR Z 1Q VR HQUXUHWH J DP H LY HYHQ 1D\ RX P X\WW

e B6KDUH S\ HY VR HQVXUH ERW WDP V KDYH WH VDP H QXP EHU

e 30 R VXEWMMY L \ RX KDYH P RUH SHRS®!

e 3D ZIW DQXQHYHQQXP EHUR SO\ HY Z KB P RQVRUQ) WH BIYHCRI ERK WDP V L RGHWDP LV HDMO®
Z1QQQ) WHQ <28 0867 UHYHIWR WH DERYH RSWRQV

N6/572) I $<

YRU* IDGHV  WHP DIQLOMOARQRI SO\ 1QJ 1V VR J HWWH EDDOWDP P RYIQJ 1QWH W KWGLLHPWRQ RQWH
[IH® DQG VR NHHS WH NGV DPWYH DQG LQYROHG

e 1RWWRZ LQV FRUQHY RUJRDONFNV

e 1 WHED@I RH RAMFDQ EHNFNHG (RTIG EDFN RQVR WH IIHG E\ D SDIHQARUE\ DTXIEN«NEN [Q [URP D
SO\ HU

e 2QFHDJRDAV VFRUHG J LYH WH RWHUWDP \WH EDBDQG WELWLRP Z KHHWH. DUH RQWH 1 IHT ) RU* WDGHY

DQG DERYHWURZ 1OV DQG FRUCHY FDQ EHVENHQ EXWHQRRXUDI H D TXIEN UHWBUADQG GR QRAVSHQG WP H

SIRVIGQ) \EPAEV

e ) RXOMURZ V DLH GRASHDOMHG UL MY UIHDE SRRU DARZ WH SO HUWRW DIDIQ

e 1 DED@IRHV RXVEHKIQG WH JRDO S\ HY FDQVENH D TXIEN « NFN 1Q DQG FROAQXH R SO\

YWIRP W * LDGH XSZ DUBV J RDONHHSHYY FDQWURZ WH ED@RUNEN MIQIURP WH JURXQG GLRS NIFNV DUH QRW
SHP WHG

2 QFH D J RDAY VFRUHG WH ED@FDQ EH UAVHVWR KDD Z Dy 1RUMKH QRQ VFRUQI WDP VR UABUVHQRRXUDI H WDW
WLV LV GRQH TXIEND
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7KHUH DUH QR RIMGHY DAEQ KRXVH BIYHOXQBMY WH SO\ HULY EOVBQADQG REYIRXV Z IW IQMMRQR! EHQJ
RIMGH

e 1 DSO HILY FROAQXRXMD RIIMGH GR QR LYH D 1UHH NEN XQBM DEVROWD QHFHWDL  LOAVDG WH FROFK
VKRX@ VSHON VR WH S@\ HUGILHAWD DQG JHWKHP EDFN LQ WH « WL KW SOFH RQWH I IHT ) RUMP STAW
KDD Z D\ VKRX@ EH XVHG DV D EDVIE « IHAHDAQ) @QH JXIGH T WKLY RQD QHHGV VR EH XVHG DV WH SO\ HY
JHARTGHUDQG RUMBLANR HQFURDFK RQWHWDP UHBUAQ) SO

e : KHQODJRDAVVFRHG DOSM HY RQWHVFRUQI WDP P X\W\ UHWHDW EHKIQG KDD Z D\ XQWOMH
RSSRVIMRQ ULV SO\

e KHQWH ED@I RA RARYHUWH JRDOIH DTS HY RQWH DMIFNQ) WP P X\ UHWHDW EHKIQG KDD
ZD. XQAOMH JRDONEN RUNEN 1Q UHAWRUN SO

e 7KHRSSRMMRQWLP FDQP RYHRYHUKDD Z D\ RQFH DQRWMHUS@ HUMRXFKHY WH EDD LH SDW/ LV
UHFHYHG

*2¥ . (6

7KHUH DUH QR J RDONHHSHLY LOQWH I RERZ LQJ JWDGHY DQ SO\ W/ WBIQEQ) LQWHUGH HQVYH J RDOWKRX@ EH
HQFRXUDJ HG\VR WD LQYROHG LQWH J DP HDQG P RYH DURXQG Z IW WHED® WHUWDP

12 *RDQ HSHY W* IDCHOLLHG W* IDCHOLHG W * IDCH* WY W * WDGHO L[ HG

) WIRP W JUDGH RQZ DUGV J RDANHHSHUYY DUH LOARGXFHG

e 1RGRS NFNV\KRX@ EHVENHQ

e * RDONHHSHWY FDQ UHWEBUIAS@\ WURXIK DNEN IQIURP WH JURXQG RUE\ WURZ LQJ WH EDQRXR WHU
KDQGV

e 3@\ HY VKRXE EH HIFRXUDI HG VR VENH WWUQV HDFK Z HHN SO QI 1Q JRDO

e 1\ RX KDYH D SO\ HUZ KR LGHOMLH WHP VHYHY DV D J RDONHHSHU SGDVH HQUXUH WDWKH. FROAQXH VR
SO\ + DVZHODV WEQAQ) 1QJRDOE WLV HOFRXUDI HVWHP VR WD IQYROHG DQG NHHS Z RINQJ RQWHU
SDWQI WDYHT Z W \WH EDDVN.QY

)N(.,&6 )28/ I

$ FLRW D@ LDGHV WHUH VKRX@ EH P LQIP DOQHFHWIW [RUILHHNIFNV $1< 63(&7$725 0,6821' 8&7 0 $<
5(68/7,1$3/$<(5%,1* 5(029(' )520 7+(,57($0 : ,7+2876(&21" : $51,1*

,I DSO\ HULY DAWQ] SRRUWD RUFDUIHY RXWMD GDQI HIRXV VFNG! MY WHUFRDARK DQG RUSDUHOWE LHVSROMELOWY
WRVSHONZ IWWHP [P P HADWO DQG WP S RXWIMILY EHKDYIRXU

,QIWGV IUHHNENVP D\ EHJILYHQL D SO HUSXVKHY WISV KRGV DORMHUS®. HU RUIRUIQMMRQDO
KDQGED@KRZ HYHUZ H \WRQI ® HQFRXUDI H WDVWKLY 1V SDILHG Z W WH DERYH VR P LQIP IVH RSV 1Q SO\



: KL®1J DP HV FDQEHFRP HFRP SHWAYH SGDVH VWHW VR SO\ HY WDVWKH VKRX@ IRFXV RQWHURZ Q
SO\ QI DQGHQAWR P HOAQWMDG Rl J HWMQJ FDXJ KWKS 1Q GDQI HIRXV S@\ DQG RUSRRUEHKDYIRXUVRZ DBV
WH RWHUWDP

,| DSO HIFRQAXRXVO® LQIUQI HV WH KBV RULY DEXVYHIQDQ. ZD\ MY WHUFRDFK DQG - RUSDUHQW
UHVSROUELDN VR FD® ® LOMYHQH IP P HADWD DQG UHP RYHWH SO\ HUIURP WH IHT L QHFHWDU

2 QIRQ) FRP SOIQN ILIRP FHIRIQ JWDGHVP D LHVXQIQ D+ FDUG M VWP EHQJ 1P SRVHG VR HQUXUH WH VDIHW
DQG HQW P HOAR! DQIQYROHG

7KH P DIQ SXUSRVH Rl WH WDP VEERDFK. UHHUHH LV VR NHHS WH.J DP HP RYIQ) DQG VR SURVIGH HQFRXUDI HP HQW
&RDFK. UH HUHH VKRX@ CRASLRYLGH H WIQULYH VBPAEDOQ RIP DARQ LOMDG BDYLQ) WH NGV VR SO\

6825(696* 5% ,1*
7 KURXJ KRXVWKH VHDVRQ DIWDP P DQDJ HY FRDFKHV DUH HQFRXUDI HG VR HOMUWHUVFRUAV RQ & OXE+ XE

7KHWRGI SXUIBRVH R VFRIHHQWL LV VR WDWIMH FOXE FDQ J UDGH O HUFRP SHARQY VR HOVXUH WDP V DUH
H SHUHQFIQJ JDP HVRI D I DIUFKD@QJI H SRIOANHDRK Z HHN

© HGR QRAHQFRXUDI H SDUHQV VR GVFXW WH VFRUH R HDFK JDP HZ IW WHUWDP  LOWMDG | RFXV RQ LQAYIGXDO
DPWRQV DQG WP DFKIHYHP HQW : KIGBIWHH LY DA D\ V D Z LQQHUDQG D BVHU WILY VKRX@ QRWEH WH VR
SXUSRVH R \ RXUFKIQX®J DP H

7KHUH DUH QR WWEGN DYDIDE®! IRUDQ. 1Q KRXVH FRP SHAIRQY DQG DAVFRUHY DUH XVHG IRUWH SXUSRVHR
JWDAQ) RQO

7KV IV 1Q QCH Z W J XIGHIOHY GRVIWG DM HZ =HDDQG ) RRVED@BIVHO DQG HIFRXUDI HY DQ HYLLRQP HOAZ KHH
NGVFDQS@\ 1UHHD Z WRXVD [HDUR P DNQJ P MENAV
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: HD@KDYH D LHVSROMELONV VR SLIRP R KLJ K WRQGEDUGV Rl EHKDYIRXULQWH J DP H

( DAWMUD 6 XEXUEV DUH FRP P IWHG VR HQVXUQ) | RRVEDTFDQ EH HQWR HG L.QDVDIH SRMYH HOVILRQP HQW

,Q +RXVH IRREDTLY | RUS@\ HY VR KDYH IXQ Z IV WHUIUHQGV Z KLBI BDUIIQ) WH EDVE WIFKQFDO SK\ IFDO
VERPWFDO DQG VRFIDON.@Y WDWFRP HZ W | RREDD

, WY [P SHIDWYH WDW/SHRIMRYY DQG SDUHQW FDUHI LYHY/ IRRZ. WL FRGH Rl FRQGXPADWDOWP HY

s

e 5HP HP EHUWDAS®\ HY S@\ IRU) 81 DQGVR GO QRARZIQ

e $SSOXGHIRWDQGJIRRGSD Z1QQQJ LV QRAWKH P RAP SRUBQARXWRP H

e $@D VP RGHIJRRG EHKDYIRXWY DQG DMIXGHY Z KIBI VKRZ 1Q) UHVSHPWRURWHLY

o/ HAMHFRDFK UIHHUHHGRWHUNE MY QRAP\ NWRE VR FRQIXVH WH SO\ HW E\ W WHQ Z KDWR GR
e ( QFRXUDJHWH SO HY VR UHVSHAVKH RSSRVMRQ WH FRDFK UHHUHH DQG WHUWDP P DWAV

e 1 HYHUFUMFVH D SO\ HUIRUP DNQJ DP IMENH$ P MENHY DUH FHQADOR GDLOQ)

e 1HYHUHYDIHIQ RURBIDM RIHOYH LQXGAMY IDFMWRUDEXWLYH @QJ XDJ H RUEHKDYIRXU

, XQGHUARQG WDWL , GR QRWRMZ WH&RGH DQ DOR WH IRTWRZ Q) DPWRQVP D EHVENHQE\ ( DAMD
BXEXEVS) & , 0 $< %

e, WXHGZIW DYHEDY DLQQ) ILRP DFOE UHSUAVHODWYH
e SHTXILHG VR P HHWZ W WH &OE 2 SHDWRQV 0 DQDIHU

e SHTXIHGVR P HAWZ K WH &O(E ( [ HEXWYH

e $VNHG\R GDYHWH P DK YHQXH

o SHTXHWMGE\ WH FOE QRWIR DIMAQG I XWWUH.J DP HV

e B6VRRG GRZ QIRUD SHURG DQG SOFHG RQ D JRRG EHKDYIRXUWP HIGH
e SHTXIHG VR GDYHWH FOE DBRQ Z W DQ GHSHOGHOW
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: HD@KDYH D LHVSROMELONV VR SLIRP R KLJ K WRQGEDUGV Rl EHKDYIRXULQWH J DP H

, Q + RXVHIRREDQLY |RUSD HY/ VR KDYH IXQ Z IW WHUIUHQGV Z KIB GDUIQ) \WH EDMF
WHFKQEFDO SK\ MFDO WRWFDO DQG VRAIDOMWN@Y WDWFRP H Z W | RRVEDD

, VWY [P SHDWYH WDAD@EM\ HY IRBZ WL FRCH R FRQGXPADWD@AP HY

Lo

e 3@ E\ WH5X®VDQGZ IMWIQWH VSILMR WH JDP HDQG Z IMK VSRUMP DQWKLS

o $FFHSWGHAMRQVP DGHE\ WH FROFK Z W LIVSHRW

o 7U-DAHYHY RQH Z I UHVSHPADWD@WP HY' DQG DYRIG YHUEDO SK\ IEDO RUUDFLDCDEX\H

e GHAWDQH DP SBIR! / LOZ KWV %-KDYIRXUE\ EHQI KXP E®IIQ YIFRY DQG GJ QUIHG LQ GHHDW
e QI P\ SHYRCDCEMDMIMGH DQG HHUI\ VRIDP HV  WDIQQIV

e SHVSHPMD@HTXISP HQADQG SO 1QJ | DAMAHY DQG QRAKDQ) RQJRDY RUGHW

e *LYHP\ EHWVHIRWDFKWP H, SO\ PO IPXP HIRW PO P XP HQ® P HON

e 3@ RHIR HHY P RP HOARQWH IHT HYHQZ KHQWIQ)V DUH GLILEEXAV

o 94 SUVHOADQG IRFXVWHZ D, , SO UHJ DUEBMW R WH VFRWH

, XQGHUARQG WDWL , GR QRWRMZ WH &RGH DQ\ WH IRGRZ LQ) DFWRQVP D EHVENHQ
E\ (DAMDBXEXIEVS) & , 0 $< %

" WXHG Z WK D YHLEEDCZ DUQIQ) 1LRP D FOE UHSUHVHQWYH
SHTXILHG VR P HHWZ MK LHBDQW LWHARUR! ) RRED®

6VRRG GRZ QIRUD SHURG R WP H DQG SOFHG RQ D J RRG EHKDYIRXUWP HIGH
e SHTXWHG VR GDYHWH FOE

% 6LIQLQI WLV &RGHRI &RQGXFW

e : HFRPP IR SLIRYIGQ] WHEHVWSRWE®! SRUMYH H SHUHQFH DQG HQYILRQP HOAR SO\ | RRVEDD
e <RXFRPP IVWRDPWQ IQDZ D\ ZKIFK P DNHV ERW \ RXUHD DQG WH FOE SURXG RQDQGRII WH I LHT

: HDSSUHADWM\ RXUVXSSRUADV ZHZ RINDRQIMGH 1 HZ =HDDXG ) RRWEDODQG 1 RUMHLD
5HIIRQ) RREDODR WP S RXWDEXVH DQG P RGHCERVIMYYH EHKDYIRXW/
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, '\ RX KDYH YRXQWHUHG VR FRDFK \ RXUFKLGEWDP WL VHDVRQWHQDP DWMYH7+$1. <28 R\ RX

*DPHGE VZRINWR P XFK ERMAUZ IW D FROFK IQYROHG  DQG WP DNHV WH VHDVRQ I DUP RUH HQYR DEGH IRU\ RXU
WDP

3GDWHDZ DV IHHO UHHWR UHDFK RXWIR RXUFOE RSHIDWRQV WDP 1L\ RX KDYHDQ' TXHWIRQY RUZ RX@ @NH
VRP HVXSSRUWZ IW \ RXUFRDFKICJ

1HZ =HDDQG ) RREDADQG 1 RUMHLD ) RRVED@) HGHIDARQ SLRYIGH D QXP EHUR! UMVRXUFHY RQWHUZ HEVIW DV
Z HODV P XGOAS®! FROFKIQ) FRXUMHV

$W DAMQBXEXUEVZHDIP VR KRAWDWA R FROFKLQ] FRXUHV SHU\ HDUIRUEHI LQQHY DQG UHFRP P HQG
NHHSIQI DQH HRQ\ RXUHP DI IRUWHVH GDMV : H DOR KRWAERP P XQW 5 H HIHH FRXUHV Z KIEK DUH D J UHDW
I LUAAMS 1Q XQEHIAMBQAQ) WH@Z VR WHJIDP H ) RUDGXSFRP 1Q) FROFKLQI FRXUHY SGDVH VHHWH 15)
ZHEVWM KWBV ZZZ QURU @ &RDFKHV  ( GXFDWRQ &RXUH &DBIQGEDU

$ NH UHVRXUPH | RUD@FROFKHV IV WH 1 HZ =HDDQG ) RREDE XQRU) WDP HZ RINE WY 1V D GREXP HOWZ KIEK
JRYH.QV DQFXEV DQG SLRYIGH KHSI XCDPAYWHY DQG LI RUP DARQ | RUHDFK DIHJURXS

7R DFFHW WL GRREXP HOADQG RMHUKHSI XOURVRXUAHY SBDUWHWHWH 1 =) ZHEMWM
KWV ZZZ QIRREDOFRQ MQRUFRDFKIQIIGHRY

© HDOR UHRP P HQG XMQJ &RDFKO DM D P REL®I DSS FUDWG IRUHDV DFFHW VR VHWMRQ SOQV DQG WDP
FRP P XQFDARQV + WLV FDQ EH GRZ QBROGHG I LIRP WH $SS®I$SS 6VRIHRUS QARG * RRI®1 3@\



*05 (*::
7 7 "
) RUD@EDME TXHWRQV DERXW RXUFKIGE.J DP HV DQG WDLQQI V SGDVH FRQEPA RXUJ LDGH FRRUGBCDRUI LAV
<RX FDQ VHH WHUILQ RUP DARQ RQ RXUZ HEVIW ERW RQ\ RXUJ UDGH SDJ H DQG XQGHUWH &RQEPNS \/ VE



$VBUHVHQN( DWMLQ 6 XEXLEV$) & GR QRWKRWIDQ. H WALDDA YD VRXUDDP HQW RQ D LHI X@U
EDWY

© HUHFRP P HQGGWDWDQ WDP V IQMQEQ) VR VBNH SDUAQ DQ H WLLDORXLLDP HOADUH FDXWRXV R
WHWP HRI VHDVRQ DQG FXUHOMADIQQ) JDP HV BDG R DOSM\ HY : KIOWRXULDP HQA DUH D JUDW

HOYLRQP HQADQG RSSRUMQW IRUST HY Y 1P SHIDWYH WDASD\ HY DQG SDUHQN FROUGHUWH
LP SDFW RQ SO\ HJZ HIDWH

( DAWMLD 6 XEXUEV FXUHQAD KRWRQH I HRYDOSHUMHDVRQ | RUHDK , Q +RXVH 7HDP 1Q JWDGHV

7HDP V/ Z I@EH DXVRP DAFDED LQFOXGHG LQ WHUUHBYDQATHRYDO XQBMW WH FOE LV DEYMHG

RWHLZ \H

7KHSXUBRHR |, Q +RXVH) HAYDY DUH VR J LYH SO\ HY DQ RSSRUMQIW VR H SHUHQFH D VRXUGDP HQW
HOVILRQP HQAZ IWKRXVWKH SUHWXUH RN KDYIQJ VR Z1Q 7KHHZ LGQRWEHDQ. SUJ HILYIQ) RUVFRWH
VENQ)

) XQGHRLY DERXWW RXUWDP VAHVWYDOGED, Z LOEH VHOARXWD &XE+ XE HP DIAQ WH Z HHN SURU

1 +286()(67956$70$ ,//6)$50

W WG LY BXED  \WSIXW ODA)DP [P P
W N UDGH LY BXAD WSXIXW OGP P P
W*DGHOR 6DMM M- XH ODG)DP [P P
W+ WDGHIR V XD WXH ODG@)DP [P P
W*WIGHIR V QD W-XH ODG)DP P P
W+ UDGHOR V 6DMM M- XH OGP P P
W DGR V BXAD QEXIXIV ODG)DP [P P
W UDGHOR V BXAD  @HIXIW OGP P P
W W IGHORY QD W-XH 0DG@)DP P P
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- KHQ\ RX UH) MWMUDW DWMLQ 6 XEXLEV $) & \ RX Z LGDXVRP DAFD@ EH SOFHG IQR DQLQ KRXVHWDP

.1 \ RX GR QRWZ DQMR EHSOFHG IQR DWDP  SBDVHSXW 12 ,1 +286(+ 1O\ RXUUHI MADARQ LQ RIP DARQ
XQGHUWDP  1UHQG LHTXHW

7WDIQQ) IRU\ RXULQ KRXVHWEDP Z [@RQ® RFFXULL RUDQVHG E\ \ RXUYRXQWHUFRDFK P DQDI HU
7KH FOE LV VRP HWP HV DE®I VIR FRQCHAWMDP V Z IWK ( 6$) & <RXW ST\ HY GRRNQI VR WEBUAFRDFKIQU 1L\ RX DULH
LOMUIHVMG LQ WY RSWRQ SGDVH FROEPVWKH RSHDARQY WDP

) RUD@B@\ HY WHH LV WHRSMRQR DMIQGQ) [ -XQRU/ LOZ KMV 7WDIQQI RU [ ) RXQGDARQ 7 WDIQIQY
VHWIRQ HDFK Z HHN | RUDQ DGGMRQDA HH

7KHWHWHWRQV DIHKXQRQDWP B\ WP EDMVE\ SDIG FXE FROFKHV ) RUIQRWP DARQ RQWDIQQ] RSWRQV
SEDVHWHH\ RXUJ WDGH SDIHRQWH Z HEMWM

<RX P X\WWH MMUDQG SD\ IRUDQ. FOE WOLQIQ) VHWIRQY WILRXJ K \ RXUFKLOXE & OXE+ XE DFFRXQW

2 QFHSO HY JHAIR W * LDGHWH KDYHWH RSWRQR! HP EDINQI RQRXU3DMZ D, ' HYHBRSP HQW
3WRIP P HV

+HHWH Z Q¥ RINZ IW TXDIOUHG FOE FROFKHY XQGHURXU( 6$) & &RDFKIQ) 3KIRVRSK\ DQG 3D\ LQJ 6 W®I
6\VIWP HOW

' HYHBRSP HOADQG 3DWZ D SO\ HY FRP SHM LQ 1 RUMHLQ 5 HI LRQ) RREDDWDP V GXUQ) WH VHDVRQ DI DIQW
RWHUFOEV WL FDQ EH GRQHDVZ HODV 25 IOAMDGR SO\ 1QJ 1Q KRXWH

) RUIQRWP DARQ RQRXU( 6 / 1OZ KWtV $FDGHP \ ) DP HZ RUIN SGDWVH VHH\ RXURKI@® J IDGH SDIHRQWH ( 6%) &
. HEMW

(6D &S $379 362500 (

7KDQW R 1 RUMH.Q5HI IRQ) RRED@WH + DEHL ) RXQEDARQ DQG $NWYH $XFNDQG ( DWMLD 6 XEXUEV
$) & KDYHWH SUYIGUH R IXQQQJ DQ$GDSWYH ) RRED@BURILDP P HIRUWRVH H SHUHQAQ) D GVDELOW
EXWRHHQ VR J LYH IRRED@D JR

2 XU$ GDSWYH ) RRVED@SM\ HY VENH SDUAQ RXUWP VR WP WDIQIQ) WP HBE®! DV Z HODV KDYIQJ WH
RSWRQR! 6 DW(LED. JDP HV GXUQ) WH Z LOMUMHDVRQ ) RUIX@IQ RWP DARQ SGDVH FKHAN RXVWIKH WDLQLQJ
SDJHIRU\ RXUFKLEXE J LDGH RQ RXUZ HEVIWM

7R DIMWAQG WH $ GCDSWYH ) RREDQ@BURI WDP P H SGDVH HQVXUH\ RX UHI MMUWURXI K &OXE+ XE
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* RDOY IRULQ KRXVHJDP HV
FDQ EH | RXQG EHKIQG WH
FOEWRRP Vi \ HIRZ JRDY
IRUJLDGH W DG
JILY DQGVOHUIRDY IRU
DOQRWHY/

*/ 295395,

* RDOY IRULQ KRXVHJDP HV

FDQ EH I RXQG RQWH DNV
VR WH GIVR WH FKDQI LQJ

LRRP V1 VIOHUJ RDY | RUDD
JUWDGH






